
Student Complaints to Ashford University 
 
As a result of the document request, Bridgepoint-owned Ashford University produced more than 
700 formal student complaints that cover a two-and-a-half-year period.  Several themes run 
through the complaints including students being lied to or misled by recruiters, students held 
responsible for money owed to the school upon leaving or graduating, students being charged 
undisclosed fees, and students being falsely promised that they would owe no money out of 
pocket.   
 
The complaints share a nearly universal theme of failed attempts to solve the problems 
informally with the academic and financial advising staff of the school.  They document repeated 
reassignment to new financial aid representatives and academic advisors, unreturned phone calls 
and emails, different answers from different people and attempts to shift the problem to another 
staffer.  This lack of responsiveness can be traced to the extremely low percentage of money that 
the school spends on academic and student services personnel and the high staff turnover at the 
school.   Some highlights:   
 
Students felt lied to by recruiters:  Many complaints come from students who feel they were 
deceived by Bridgepoint recruiting staff (“enrollment advisors”) during their enrollment.   
 

 A veteran was repeatedly told by recruiters that his post-9/11 GI Bill benefits would 
cover the entire cost of his degree, only to find out after he was enrolled that he would 
owe approximately $11,000 to Ashford that his benefits did not cover. “I was extremely 
disappointed, confused and angry.”  I “felt that I have been misled, deceived or even 
outright lied to in an effort to gain my contractual agreement.” (Complaint 1) 

 
 A student was told he would be able to receive his teaching license from Ashford.  He 

found out a year later, right before his scheduled graduation, that Ashford was not 
allowed by the state of Iowa to award teacher licenses, so he would have to attend a 
“cooperating school” in Arizona for a year.  He states, “I was really blown away to find 
out that I had spent so much time and money at a College that I was not going to be able 
to obtain my Teacher’s license from.”   (Complaint 2) 

 
 A student entered Ashford intending to become a licensed dental assistant.  Recruiters 

told him that he could achieve this goal at Ashford.  After becoming suspicious about the 
lack of dental classes one year in, he raised it with his academic advisor who told him 
Ashford would not lead to a dental assistant license and that “she didn’t really have 
anything to say.”  He was distraught, telling the school “I feel like I was completely and 
utterly lied to.” He is left with $9,000 in loans and $3,000 owed to the school. (Complaint 
3) 

 
Students could not get a response to their requests for help once enrolled:  A theme that runs 
through nearly every complaint is the failure to get help with academic and financial aid 
questions after a student is initially enrolled: 
 



 A student learning she has been mistakenly designated an employee states:  “During my 
time at Ashford I have been assigned over 6 different Financial Services representatives.” 
(Complaint 4) 
 

 A student, learning her financial aid was not in place, states “[m]y major complaint is the 
fact that when I was enrolling in classes I had no problems with someone from the school 
returning my phone call.  Now that I am an existing student (on the Dean’s list) I cannot 
get anyone to return my phone calls.”  (Complaint 5) 

 
 Another student being told her financial aid was and was not and was and was not 

complained:  “no one has followed up with me since my complaint and they had 
promised they would.”  She goes on to say that, “I [have] no interest in staying with a 
school that only [cares] about money.” (Complaint 6) 

  
 A student told to continue taking classes even through her financial aid was not in place 

said:  “What struck me as kind of unprofessional, per se, was the fact that despite my 
frequent phone calls and emails to Ashford, no one person could ever return my calls and 
such, except for my enrollment advisor, who really couldn’t do much at that point.” 
(Complaint 7) 

 
Students find out after leaving or graduating that they owe money:  Many students complain 
that upon graduating or withdrawing they subsequently learn they owe money they were not 
previously informed about: 
 

 School erroneously applied an Iowa tuition grant to the account of an online student in 
Texas.  The grant was credited to her account.  After the student graduated, the school 
realized their mistake but withheld the student’s diploma and charged the student for the 
cost of the grant. (Complaint 8) 

 
 Student learned he had a $738.89 balance as the result of the school’s failure to perform 

an audit prior to graduation. (Complaint 9) 
 

 Student learned they owed a balance upon graduation as a result of a tuition increase they 
were never informed of.  (Comp laint 10) 

 
 Student learned post-graduation that they owed a balance of over $1,000 as a result of 

taking two classes at once over a year earlier which exceeded allowable federal aid. 
(Complaint 11) 

 
 Student denied Pell eligibility post-graduation after review of EFC and held responsible 

for grant aid.  (Complaint 12) 
 
Student Financial Aid was mishandled:  The complaints are rife with instances of mishandling 
of financial aid funds by Bridgepoint: 
  



 Student was lied to that financial aid was in place after being told that a previously 
transferred course would not fulfill a required credit and an additional class would be 
required. (Complaint 13) 

 
 A second complaint states “I was told to proceed with beginning classes although my 

financial aid program was not finalized.”  After the school failed to timely process the 
student’s financial aid, the student dropped out but “was send a bill for the classes I took 
under the false pretenses of student aid.”  (Complaint 14) 

 
 In another case, the company held financial aid stipend money to cover the next course’s 

tuition expenses: “I feel that I have been ‘kept hanging,’ been told of many unfulfilled 
promises, and been ignored on many occasions.  I feel that the stipend is overdue.  Excess 
money sitting in the account was not disbursed as stated in the ‘Financial Aid Award’ 
letter.” (Complaint 15) 

 
Students Not Informed of Technology Fee:  In addition to the cost of tuition, Ashford charges 
students a $990 (recently raised to $1200) “technology fee” after seven weeks of attendance.  
Judging from the complaints, many students are not told about this fee during enrollment and are 
shocked to get a bill for it when they withdraw or graduate.   
 

 One student seeking to understand what this was “sent one email every other day [to my 
financial aid advisor] practically begging for a response to this dispute and she didn’t 
respond at all . . . to date, I have not received a call back or email response to any of my 
inquiries.”  (Complaint 16) 

 
 Another student shocked by the fee but told by company representatives that students are 

informed of the fee at enrollment by the enrollment contract, emailed all the other 
students in one of her courses and gathered 15 responses from other students saying that 
they had never been told about the fee.  (Complaint 17) 

 
Lack of accommodation for students who need extra help:  Despite Ashford’s promise of 
“accessible education” being splashed across their marketing materials, the complaints show that 
the school fails to fulfill this promise for many students who need extra help because of learning 
problems or other circumstances.   
 

 In and out of the hospital due to a chronic disease felt that she was left to “flounder.”  She 
filed a complaint because of “a failure on [school staff’s] part to find ways to help me 
during that time period, and also their failure to communicate with me.” (Complaint 18) 
 

 Another student was careful to tell the enrollment advisors that she was pregnant with 
twins and “having a great deal of medical issues.”  After being enrolled and taking 
classes for a number of weeks, she tried to get help because she would not be able to log 
in to attend class for a week due to these medical issues.  “No one is responding and 
giving me the correct information I need.”    (Complaint 19) 

 



Transfer credits:  Ashford call center recruiters tout that the school accepts more transfer 
credits than most schools, thereby reducing the cost and time to get a degree. However, the 
complaints demonstrate that many students are enticed by this promise, only to find out after 
taking – and paying for – weeks or years of classes that the school will not accept the credits.   
 

 One student completed the coursework for his degree over two years, only to find out a 
month before his scheduled graduation that the school would not accept a math class he 
had taken previously at another school.  He would have to pay for an additional class and 
graduate three months later than expected.  (Complaint 13) 

 
 Another student eventually said yes to the school’s recruiters because they told her, “I 

would at least be registering with 66 credits in the bag towards my Bachelor’s degree.”  
After being charged for one class, she was informed that only 32 credits would transfer, 
meaning she would have to spend more than $10,000 extra to make up those credits.  
“The information was devastating.  I was misled throughout the whole registration 
process and was told erroneous information over and over again. Had I been given 
accurate information, I would have made dramatically different choices and would not 
have registered at Ashford.” (Complaint 20) 

 
Students left worse off after attending AU:  Many of the complaints tell a story of students left 
worse off, emotionally and financially, after attending Ashford.  
 
 One student decided to go back to school after her husband lost her job.  She was assured by 

recruiters that federal financial aid would cover the cost of her education.  “I had to drop out 
after my 1st course because I still had not received confirmation that I was going to receive 
aid.  My phone calls and emails to the Finance dept. were rarely returned, and my Academic 
Advisor had basically disappeared. … They sent me to collections. … Paying this $990 has 
been a severe burden on me, and has seriously caused major stress in my marriage.” 
(Complaint 21) 
 

 Another student was misled about the course length and degree he would be awarded: “Based 
on this false information [from recruiters] I moved forward, with life changing decisions, that 
will impact my life for a very long time in a negative manner.”   (Complaint 22) 

 
 



Complaints Specific to Teaching Program 

Complaints abound about students being misled about the ability to get a teaching license in their 
home state through Ashford, and about Ashford’s requirement they attend a partner Community 
College Rio Solado to get a license at all.  A few examples: 
 

 A student states that she was told by her enrollment advisor that Ashford would fulfill her 
state’s requirements for licensure except for student teacher hours.  A year and a half into 
to the Masters in Teaching program she has learned the classes do not fulfill her states 
requirements and that she may not be accepted into a student teaching program in her 
state. (Teach 1) 

 
 A student was told at enrollment she would be able to get her Kansas teachers license 

through Ashford but was subsequently told she would have to attend Rio Solado after 
completing Ashford. (Teach 2) 

 
 A student is told by her enrollment advisor that she can get her Virginia teacher’s license.  

Upon learning more about Rio Solado, the recruiter again misled her that she would have 
her license in four years.  The school refunded the student’s costs due to the recruiter 
conduct. (Teach 3) 

 
 A student believes she receives approval to do a licensure program in her home state of 

Virginia while also attending Ashford as an alternative to Rio Solado but is left on the 
hook for Ashford tuition as the result of financial aid received for the Virginia program. 
(Teach 4) 

 
 A student complains about outdated curriculum at Rio Solado. (Teach 5) 

 
 Student told by recruiter that a BA in education was required before attending Rio Solado 

for licensure although the student already had a BA in business administration. (Teach 6) 
 

 Student told by recruiter that his Ashford BA would transfer to Ohio, Student 
subsequently learned from his state of Ohio that neither his Ashford degree nor the Rio 
Solado Arizona license was accepted in his state. (Teach 7) 
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