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DEBT HEARING EXHIBIT LIST 

Documents Related to Cost 

1. Email between Apollo and ECMC (default manager contractor), October 2008, re: tuition 

increase is a reason why students are not returning ([Our grace period counselors] are 

starting to hear an increase in the reason the student is not returning to school is because 

they are advising that the price increase/high tuition is preventing them from returning.)  

(AGI 0045757) 

2. Corinthian Admissions Representative Training Manual (CCi-00046774) (Excerpt) 

3. DeVry Internal Email, September 2010, re: pricing (reasons to be careful about a strategy 

to more aggressively raise prices…congressional scrutiny) (DEVRY0036666) 

4. EDMC Internal Email, June 2008, re: Alt Loan Amendment (I am reluctant to be telling the 

new students about the price increase now, because it will leak out to the continuing 

students from FA or the ADA’s before the summer term begins) (EDMC-916-000211843) 

5. EDMC Internal Email, May 2007, re: New Tuition Increase (We are already getting a 

significant amount of parents objecting to a new plan with the new rates – especially since 

they have just signed off on a plan recently.  I am really concerned that we will lose many of 

these students since many of the parents are telling SFS that they feel that they have been 

deceived.) (EDMC-916-000212577) 

6. EDMC Internal Email, May 2007, re: October Tuition (It appears this policy decision and 

determination of the actual rate increase by CS was made without clear communication to 

the campus, which if true greatly concerns me...we do not have enrollment agreements 

printed reflecting a fall increase since we were not notified…more importantly, is this the 

right thing to do?) (EDMC-916-000220745) 

7. EDMC Internal Email, May 2008, re: Tuition Increase (when we change the tuition on 

existing students if we do not provide them with this time it creates a backlash on the school 

and our potential for student drops is larger.  They need to absorb the information and get 

over the initial emotional impact.) (EDMC-916-000212943). 

8. EDMC Internal Email, June 2008 (Although we all know intellectually why we are doing 

this, the fact remains that the sticker shock of a tuition increase of this magnitude, coupled 

with the financing issues we will face with the resulting gaps, could easily cause a blip in 

our enrollment and new start plans for fall.) (EDMC-916-000211780) 



9. Herzing Internal Email, November 2009, re: Tuition (In my experience, and especially 

lately, the majority of our students cannot afford higher payments.) (HP000005730). 

10. Herzing Internal Email, November 2009, re: Tuition Increase Recommendations (We would 

prefer to see no increase as there is already a struggle for many students…Any increase will 

make it much more difficult for students to be able to graduate in their programs.  This is 

only adding to the student’s debt without them gaining additional marketable 

skills/degrees.) (HP000006785). 

11. Herzing Student Email (I wish this “Annual” increase was brought to my attention before I 

signed all the papers to be admitted.) (HP000006912) 

12. Kaplan Internal Email, September 2009, re: Pricing (I received a request from the 

Sacramento to increase the tuition from $26,167 to $28,450, a 8% increase…With the new 

pricing, we can lose 2 students and still make the same profit.) (KHE 173528) 

13. Kaplan Internal Email, January 2010, re: Charges for Withdrawn Students (both of these 

students have stop attending school and we should reverse them earlier so there charges 

will be wiped out but they now will owe a huge balance to and morally this is not right and 

we have failed student because now they are not going to pay school and their account 

going to be sent to collection and ruin their credit as well.) (KHE 225803) 

14. Kaplan Internal Presentation, Strategies for Overcoming Objections to Tuition Payment 

Commitment (KHE 272320) (Excerpt) 

15. Kaplan Internal Email, December 2009, re: Tuition Discussion with Campus Presidents 

(Increases above 3%, especially in Iowa where the ITG tuition disbursement schedule and 

award reduction modifications are to be implemented for 2010, would cause a disruption in 

student packaging expectations that would lead students to reduce their class loads, or as a 

worst case scenario, drop from our programs to attend a cheaper program whereat they 

could reduce out-of-pocket tuition expenses.) (KHE 354626) 

Documents Related to Institutional Loans 

16. CEC Institutional Loan Breakdown  (CEC000018394) 

17. CEC 2009 Q1 Earnings Conference Call (Excerpt) 

18. Corinthian August 2010 10-K (Excerpt) 

19. Corinthian 2009 Q4 Earnings Conference Call (Excerpt) 

20. Corinthian 2011 Q2 Earnings Conference Call (Excerpt) 



21. Corinthian Institutional Loan Breakdown  

22. DeVry Institutional Loan Breakdown  (DEVRY 037499) 

23. EDMC Institutional Loan Breakdown (EDMC-916-000106405) 

24. EDMC EFL Reserve Review, June 30 2010 (EDMC-916-000084080) (Excerpt) 

25. Federal Loan Lifetime Default Rates 

26. ITT Internal Presentation to Board of Directors, Program for Education and Knowledge 

Access (PEAKS) Flow Diagram Summary of Transaction Details, January 2010 (ITT-

00146556) (Excerpt) 

27. Kaplan Internal Memorandum, June 2009, Kaplan Higher Education Corporation Reserve 

Estimate for Kaplan Choice Loans (Given the low FICO profile of the students, Universal 

Loan default trends, and the poor economy, Kaplan is recommending a repayment default 

reserve of 80%.) (KHE 0037010) 

28. Kaplan Internal Email, July 2010, re: Setting the Reserve Rate for Defaulting Student Loans 

(Based on the May balances (June is not yet available) an additional reserve of 

$750K…would need to be recorded to increase the reserve to 85%.) (KHE 207125) 

29. Kaplan Internal Email, April 2009, re: Institutional Loan Reserves (…we should assume an 

80% default rate for loans in repayment with the potential to make adjustments for 

recoveries through collection efforts.  For loans in interim status, we should rely on the 

drop rate for KU/KHEC to give us an estimate of expected defaults…we estimate drops to 

occur at a rate of 5% per month over 18 months (approximately 60%).) (KHE 207170) 

30. Kaplan Institutional Loan Breakdown (KHE 0036988) 

31. Westwood Institutional Loan Breakdown (WP000035170) 

32. Westwood Loan Contract  

Documents Related to Default 

33. Apollo Internal Email, May 2010, re: Default Information (Below is our estimated Lifetime 

Default Rates based on the logic that 47.5% of all defaults occur in the first 3 years of 

repayment . . . Lifetime CDR for 2006 WIU = 77.7%.)  (AGI 0049553) 

34. Apollo Internal Email, September 2008, re: Cohort default rates (We expect the CDR to 

remain high for WIU for FY2007 because of the Axia population who obtained loans under 

the WIU school code . . . ) (AGI 0048359) 



35. Apollo Internal Email, September 2007, re: Axia and WIU 2005 Cohort Default Rate 

Notification (Axia, on the other hand, represents the main cause of our dilemma and we 

don’t control that operation…Can you please confirm that someone responsible in Axia is 

taking the necessary steps to help WIU improve its score.) (AGI0048483) 

36. Apollo Internal Email, July 2009, re: HELP – PLEASE HURRY (WIU’s default rate was 

11.4% . . . With Axia removed, WIU’s default rate for FY2005 would have been 3.4%.)  

(AGI 0049229) 

37. Corinthian Internal Memorandum, Financial Aid and Default Prevention Organization 

(CCi-00057049) (Excerpt) 

38. Corinthian Internal Presentation, Default Prevention Operations (CCi-00056216) (Excerpt) 

39. ITT Internal Email, July 2008, re: Student Denied Loan by Alternative Lender (If this is 

actually what the student’s father was told by Chase, we have a SERIOUS issue here…His 

dad was denied for the private loan and called Chase to ask why then called one of my 

FAAs today to let her know the reason he wasn’t approved for the private loan was because 

of ‘ITT’s default rate with loans.’) (ITT-00124872)   

40. Kaplan Internal Email, November 2009, re: KU CDR Original Loan Amount and Default 

Rate (Must modify the value proposition so that Dropped Students do not cause such 

extensive harm to themselves and KU.) (KHE 197327) 

41. Kaplan Internal Email, May 2010, re: Loan Reimbursement for Reversed Student (The 

student failed themselves…!) (KHE 290825) 

42. Kaplan Internal Email, October 2009, re: CDR Analysis for 2007 (my prior thought is that 

we may have a high count of ‘low dollar’ defaulters…and if so what we can legally do to 

eliminate the low dollar defaulters before they make it into the stats…) (KHE 140077)  

43. Kaplan Internal Email, February 2010, re: Default Reduction (If they drop out in first 3-30 

days range as a final reverse them as a start, and thus reverse all of their FA. This would 

cut our bad debt and reduce our default exposure. This is radical but so are the 

consequences of missing 90/10, default, and outcomes.) (KHE 154379) 

44. Kaplan, May 2010, Kaplan CDR Strategy Presentation (KHE 262309) (Excerpt)   

45. Kaplan Internal Email, March 2009, re: Placing hold for default aversion? (I am not certain 

that KHE Academics or Academic Technology would buy into blocking a student’s ability to 

print themselves an unofficial transcript b/c of a loan default…) (KHE 374492) 



46. Kaplan, Cohort Default Rates Projections (KHE 0049888)  

47. Strayer Internal Presentation, 2007 Final Cohort Default Rate Analysis, October 2009 (SC-

HELP-015108) (Excerpt) 

Documents Related to Default Management  

48. Apollo, Default Management Plan, September 2010 (AGI 0032841) (Excerpt) 

49. Education Fund Delinquent Borrower Counseling Guide (CEC000012738) 

50. A skip tracing guide to locating students (CEC000012813) (Excerpt) 

51. Student Decision Tree (CEC000012987) 

52. Corinthian Internal Email, April 2010, re: CDR Daily Activity 4-28-10 (Team Central…you 

did it! We cured 243 students on Wednesday, with 176 from the 2009 Cohort!) (CCi-

00068416)          

53. First Amendment to Corinthian’s Cohort Default Management Services Agreement, June 

2010 (Additionally, CCI will pay [Redacted] a performance bonus of [Redacted] each time 

[Redacted] brings a CCI borrower with a delinquent Account into a current and up-to-date 

status for all loans that would impact the Fiscal Year  2010 3-year Cohort Default Rate if a 

default were to occur.) (CCi-00067423)  

54. Corinthian Internal Email, July 2010, re: Daily Update on Cohort Default Management 

West Division Cure Activity (We NEED a strong Saturday to end this week on a high note 

!!!) (CCi-00067492) 

55. Corinthian, Delinquent Borrower Checklist (Because these students are over 270 days 

delinquent does not mean they cannot be cured – these borrowers’ claims may still be in the 

process of being paid and they CAN STILL BE SAVED!) (CCi-00067548) (Excerpt) 

56. ECPI Default Management Presentation (So, what do we have to do to keep someone out of 

default? On average, we only have to get students to pay or forbear their loans for 6 

months! With the proper effort, it really isn’t that hard to keep your default rate low.) 

(E0007942) 

57. ITT, Contract for Default Management Services with General Revenue Corporation, June 

2010 (ITT-00002284) (Excerpt) 

58. ITT Internal Email, January 2010, re: Cohort Default Rate Management Techniques 

(Additionally, educational deferments are a strategy (albeit poor) to avoid entering 



repayment of student loans so there is a risk of more students approaching lifetime Stafford 

limits as they move from school to school to maintain their deferment.) (ITT-00146861) 

59. Kaplan Internal Email, November 2008, re: Review of Default Management Concerns ([We] 

are in the process of two initiatives to help your campus. One is using an outside skip 

vendor to locate the “unlocated.” The second is utilizing the private investigators for the 

late stage borrowers.) (KHE 111080) 

60. Kaplan Internal Email, June 2010, re: Enticing Student with Career Services In Order to Get 

Them to Sign a Forbearance and Unemployment Deferment Form (I have been trying to get 

this student to come and sign a forbearance for the past couple of weeks and couldn’t get 

her to come in. She wanted Career Services to give her some leads first…and Traci called 

her right away and brought her in…I was able to get her to sign forbearance and an 

unemployment deferment. Woohoo! One more student off the delinquency Report…Now 

that’s what u call TEAM WORK!)  (KHE 369139) 

61. Kaplan Internal Email, August 2009, re: ATB student defaults and death, jail, military ([W] 

check the “records of vital statistics on all borrowers including ATB, we also check the 

military site for those who may have [been] called up for service and possibly qualify for 

military deferment. In addition we check the jail/prison as well…Regarding the ATB testing, 

the population can certainly be a challenge and…not worth the distraction…1 out of 150 

ATB students died (usually from street violence).) (KHE 192004) 

62. Kaplan, Cohort Default Management Agreement with Corporate Risk International, April 

2008, Terms of Engagement for Retention of Investigative Services (Kaplan hereby engages 

CRI to locate certain current or former students of Kaplan…to execute the appropriate 

forbearance form set forth in Attachment 1.) (KHE 0036513) (Excerpt) 

63. Kaplan Internal Email, December 2009, re: Cohort Default Rate Management (Under the 

two year plan, we could use deferments or forbearances to get out of dangers. Can we do 

the same for the 3 year CDR?) (KHE 112966)       

64. Kaplan Internal Email, February 2010, re: 3 Year Cohort Default Rate Strategy (the new 3 

year Cohort Default rate is changing our strategy. We can no longer secure forbearances or 

deferments to cure the defaults. The student will actually have to make payments, thus they 

need some form of income.) (KHE 186533) 



65. Kaplan Internal Email, July 2009, re: Delinquent Accounts for Top 6 (The PIs [Private 

Investigators] are still working the top 16.) (KHE 191661)  

66. Kaplan Internal Email, November 2009, re: Use of Private Investigators (I did not include 

the PI usage since depending on the audience it could be looked upon negatively.) (KHE 

197325)          

67. Kaplan, Summary Default Management Initiatives (KHE 197326) 

68. Kaplan, July 2009, Default Management Status Update and Strategy (Default Management 

Expenditures YTD) (KHE 270925) (Excerpt)       

69. Kaplan Internal Email, December 2009, re: (“Cleaning up” past due loans before winter 

break (Those students need to be cleaned up this week…If something happens to any of 

those students and they don’t return from break, you’ll never get your money.) (KHE 

339979) 

70. Kaplan Internal Email, June 2010, re: KU Executive Summary Report for 6/21/2010 (we 

hired GRC…to work those delinquent borrowers…KU’s performance for CT 2010 is least 

impressive.  Only GRC is actively working the CY 2010 borrowers and their activity for that 

cohort year is less robust than for the others.) (KHE 129372) 

71. Westwood College Board of Directors Presentation, August 2009, re: Cohort Default Rates 

(Pursuing deferments and forbearances was a very efficient and effective default strategy 

when the measurement period was only 2 years as typically only one Deferment or 

Forbearance request was required to remove the student from the measurement period.) 

(WP000000439) (Excerpt) 

Complaints 

72. ITT Complaint (Graduate disputes the amount and interest rate calculated on several of his 

private loans and claims that ITT and Sallie Mae unethically conspired to steer him to loans 

with unconscionably high interest rates) (ITT-00005632) 

73. ITT Complaint (I’ve heard of 10k for a 2 year degree but 40k?!  When the financial office is 

asked for a price on much tuition is they have no idea…I recently contacted my campus and 

even they are confused at how much they took out in loans!) (ITT-00009376) 

74. ITT Complaint (This money could have been properly used to pay bills and pay down debt, 

but I used it in the hopes of improving my knowledge so that I could improve my worth in 



society, for a higher paying job.  Instead now I have a loan to pay off and absolutely nothing 

to show for it.) (ITT-00009785) 

75. Kaplan Complaint (The uncle questions the schools acceptance of (student) with his 

Cerebral Palsy and ADD.  He is left with $8400 in loans for a degree he could not possibly 

obtain with his mental handicap.) (KHE 0038287) 

76. Kaplan Complaint (could come back to school only if I agreed to let the school soak me for 

another $7000 more in unexplainable and unjustifiable expenses on top of the more than 

$40,000 that they have already overcharged me for.) (KHE 0039218) 

77. Kaplan Complaint (The program I attend is not what I thought it was and I am not learning 

anything…Quite frankly, I’m very frustrated.  I understand the economy is really bad, but 

not only can’t I get a paid internship or an entry-level job, but I don’t even get reject letters 

anymore.)  (KHE 0039597) 

78. Lincoln Complaint (I went to school to better my life, and when my loans become due, I will 

actually be in worse financial shape than I was before I attended school.  I wish I would 

have never attended school at all, and had I known the reputation of the campus here, I 

would have never signed up.) (Linc0000001) 
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Documents Related to Institutional Loans 
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Career Education Corporation

Bleu Paym
ent Plan

Data as of August 31, 2010
Q
uarter

# Loans
(1)

O
rig. Fees

Total Principal (2)
Avg. Int. Rate

(3)
Int. Rate Low

(3)
Int. Rate H

igh
(3)

90‐day
(4)

120‐day
(4)

180‐day
(4)

Q
1‐2008

0.0
0.0

0.0
Q
2‐2008

0.0
0.0

0.0
Q
3‐2008

0.0
0.0

0.0
Q
4‐2008

0.0
0.0

0.0
Q
1‐2009

0.0
0.0

0.0
Q
2‐2009

0.0
0.0

0.0
Q
3‐2009

8.7
0.0

13.0
Q
4‐2009

8.8
0.0

13.0
Q
1‐2010

7.9
0.0

13.0
Q
2‐2010

6.8
0.0

13.0
Q
3‐2010

6.8
0.0

8.0
Total

Total Students
# In‐School

# D
rops

# G
rads

(3)  Interest is charged on the out‐of‐school balance only.

(7) CEC began offering the BLEU
 paym

ent plan program
 in the third quarter of 2009 and are discontinuing the plan effective Q

4 2010.

D
elinquency Rate‐‐Based on # of Loans

(1)  This colum
n represents the num

ber of loans originated in the lending program
 by quarter.  O

ne student m
ay have m

ultiple loans originated in different quarters as w
ell as in different lending 

program
s.  In that instance, each loan is represented in the quarter and program

 in w
hich it w

as originated.

(6) Average Loan Am
ount is calculated by taking the Exit AR divided by the total num

ber of loans for those borrow
ers.

Average Loan 
Am

ount
(6)

(5) Default Rate is calculated by dividing the w
rite‐off dollar am

ount related to a particular loan by the Exit AR related to that loan.  W
here an Exit AR for one student is m

ade up of tw
o or m

ore 
loans, the Exit AR is averaged across each loan for each student borrow

er.

(4) The Delinquency Rate is provided on a loan count basis (i.e., a percentage of the total num
ber of loans originated in a quarter) and includes loans of both in‐school and out‐of‐school student 

borrow
ers.  The 90‐, 120‐ and 180‐day aging of loans by current students and graduates is calculated based on the loan program

’s paym
ent schedule.  Because the loan program

’s paym
ent schedule 

is canceled for students w
ho w

ithdraw
, the aging of their loans is calculated based on days out of school.

(2)  The Total Principle is the total loan am
ount carried by student borrow

ers at the tim
e they leave school, w

hether due to w
ithdraw

al or graduation (“Exit AR”).  For student borrow
ers w

ith m
ultiple 

loans, the Exit AR is calculated by dividing the total am
ount borrow

ed by the num
ber of loans (e.g., student has tw

o loans and an Exit AR balance of $5,000, each loan w
ill show

 an Exit AR of $2,500).

Total Student Borrow
ers, Q

309‐Q
310

(7)

D
efault Rate‐‐Based 

on D
ollars

(5)

Confidential Treatm
ent Requested

0‐BLEU
CEC000018394
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EXHIBIT 17 

 

 

 

 

 



CEC Q1 2009 Earnings Conference Call (Excerpt) 
 
GARY BISBEE: That is helpful thanks. If I could just sneak one other question in. The 
culinary business. It sounds like you're doing a great with new starts with the lengthened 
program. But given the -- as you move more of those kids in and the revenue in any 
quarter is a lot lower on that program, it seems to me that revenue probably could decrease 
from this quarter as we move forward. At least for another quarter or two. Are there cost 
cuts left there, such that the business can remain break-even or be profitable, or are we 
likely to have maybe another quarter or two of losses in that business before you cycle out 
the shorter term higher revenue per quarter students in that program. Thank you. 
 
MICHAEL GRAHAM: Sure. From a business standpoint and a leadership standpoint, the 
business today, very, very good job of taking out the variable costs. And they adjusted the 
variable costs and staffing models to the population that we saw. At the same time as you 
know, culinary is a very expensive fixed cost model. The cost of the kitchens and extensive 
real estate that the Company invested in the past, makes the operating leverage highly 
dependent on the population.  You also have the 21 month program which is going to 
dampen the RPS as we extend out the program teach out to 15 months and extend more to 
the 21 months. We don't give guidance on a quarterly basis and margin guidance on a 
quarterly basis for any of the business units. But I think the important thing for culinary is 
stabilized base, good model in terms of population, in terms of cost structure going forward. 
Build a population with a 13% -- the start you saw in the first quarter, 13% and a lease-
plus 25% start in the second quarter. Regain the population, and over time, hopefully, the 
bad debt expense we have in there at 48% hopefully will turn to be conservative once we 
get some experience on that and will grow back the business and bring it back to some 
really strong profitability levels. 
 

 

 

 

 

 

 

 

 

 

 

 

 



EXHIBIT 18 

 

 

 

 

 



Corinthian August 2010 10-K (Excerpt) 
 

ALTERNATIVE LOANS FOR OUR STUDENTS  
Historically, we had developed several loan programs with origination and servicing providers such as Sallie 

Mae for students with low credit scores who otherwise would not qualify for loans. These loan programs required 
that we pay a discount fee to the origination and servicing providers of the loans as a reserve against future defaults 
on these loans. We have historically referred to these types of loans as “discount loans,” since we incurred a portion 
of the default risk related to these student loans by taking a discount on the disbursement. By accepting a reduced 
payment for these discounted loans from the servicing providers, we were not at risk for the amounts agreed to by 
them and the service providers but were not entitled to any proceeds collected by the service providers in excess of 
this amount. Therefore we had recorded this discount as a reduction to revenue.  

In fiscal 2008 we were informed by Sallie Mae and two other origination and servicing providers that they 
would no longer make private loans available for students who present higher credit risks (i.e. subprime borrowers). 
In the face of this change in policy, we created a new lending program in the fourth quarter of fiscal 2008 with a 
different origination and servicing provider, Genesis Lending Services, Inc. (“Genesis”), who specializes in 
subprime credit. This new lending program has characteristics similar to our previous “discount loan” programs. As 
with our previous discount loan program, under this new Genesis program we pay a discount to the origination and 
servicing provider for any loans purchased by Genesis and record the discount as a reduction to revenue. However, 
unlike our previous discount loan programs, under our new discount program we have both the right and an 
obligation to acquire the related loan, except in certain limited circumstances where Genesis does not comply with 
the terms of our agreement. Since we initiated the new discount program, we have acquired all of the loans that have 
been originated. Therefore, we are currently exposed to any credit defaults by our students but retain all amounts 
collected from our students under the current program. Additionally, the new discount loan program has also 
replaced our legacy loan program, called STAR. We estimate loans funded under the Genesis program, net of 
estimated refunds, were approximately $120 million for both of the years ended June 30, 2010 and 2009. These 
amounts are an estimate, as some loans contain amounts that will be recognized during future periods. Accordingly, 
unrecognized loans amounts are subject to the Company’s refund policy.  

Included within the Consolidated Statement of Operations, under the caption “Other (income) expense,” for 
the years-ended June 30, 2010 and 2009 is net other income of $3.9 million and ($0.6) million, associated with the 
Genesis notes program, respectively. The net other income primarily reflects the interest income and loan 
origination fees, partially offset by costs related to servicing loans. We defer and recognize both the loan origination 
income and direct loan origination costs as an adjustment to the yield over the life of the related loan. All other 
lending-related costs, including costs related to servicing fees are charged to expense as incurred.  

Student notes receivable represent loans that have maturity dates that generally range between 12 months to 
60 months from the loan origination date but can have terms as long as 15 years depending on amounts borrowed. 
The interest rate currently charged on all new loans is a fixed rate of 6.8% with an origination fee of 1 percent. 
Included in the consolidated balance sheet at June 30, 2010 and 2009 is $68.2 million and $41.5 million in notes 
receivable, respectively. As of June 30, 2010 the estimated unrecognized Genesis note balance is $13.0 million (net 
of discount). This amount is subject to the Company’s refund policy.  
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Corinthian Q4 2009 Earnings Conference Call (Excerpt) 
 

Kenneth Ord  

Next I will review the topics of bad debt, internal lending and cohort default rates. Our bad debt 
in the fourth quarter was 7.1% which was below guidance of 7.58% and a substantial decrease 
from the 9.1% reported in the fourth quarter of last year. The improvement is primarily the result 
of improved efficiencies in financial aid packaging for students and more efficient internal 
lending processes. In addition, the continued phase out of our legacy loan inventory also helped 
to reduce bad debt in the fourth quarter.  

In terms of bad debt guidance we expect continued improvements in bad debt in fiscal 2010 and 
remain comfortable with bad debt in a range of 6.5-7% for the year. We expect bad debt in the 
first quarter to range from 6.7-7.1% of revenue.  

I will now turn to a discussion of our internal lending program which we now refer to as our 
Genesis Discount Lending Program. As a reminder, we launched this program in March 2008 to 
replace the [GAAP] financing previously provided by Sallie Mae and other third party lenders. 
Under this program we lent students approximately $120 million during fiscal 2009 and expect 
to lend approximately $130 million in fiscal 2010. As discussed on previous calls, the expected 
defaults associated with our Genesis Discount loans are reported as a discount to revenue.  

At the beginning of fiscal 2009 we estimated our loan discount would be approximately 50% 
based upon the projected mix of our student’s credit scores. We now have nearly 18 months of 
data associated with these loans and our analysis indicates that we are experiencing a mix shift 
towards students with lower credit quality. Given the length and severity of the recession this is 
not unexpected and it is not unique for our students.  

According to Fair Isaac Corporation, FICO scores are declining for most consumers across the 
U.S. The average credit quality of our students has declined as well. Based on our internal 
analysis, in the fourth quarter we adjusted the Genesis loan discount to approximately 55% for 
the full fiscal year. In fiscal 2010 we expect the projected mix of credit scores to deteriorate 
further. Thus, we forecast the Genesis Loan Discount will increase from 55% to a range of 56-
58%. We have included the increased discount associated with that loan program in our fiscal 
2010 guidance which I will review in a few minutes.  
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Corinthian 2011 Q2 Earnings Conference Call (Excerpt) 
 
 
SUZANNE (SUZI) STEIN, ANALYST, MORGAN STANLEY: Hi. Can you provide an update on 
your internal lending program, how big is it and what are you expecting for the year? And 
also if you can discuss the terms of the loans that you're making to students. 

KEN ORD: Sure. At this point, the intake on an annualized basis prior to the price increase is 
about $120 million of demand a year for the Genesis loans. The terms are very similar to 
the Stafford loans, the interest rate is 6.7%, the amortization period is the same. The terms 
are favorable. And again, prior to the price increase there's about $120 million of demand a 
year. The actual impact on the financial statements is we amortize that discount over the 
course of study. At this point of the quarter in, if you look at the balance sheet, there's just 
less than $85 million of student loans receivable on the balance sheet. The increase in 
pricing will, frankly, going forward on an annualized basis probably about double that need, 
meaning that the annualized need would be about $240 million. 
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Cohort Yr

2004

Cohort Yr

2005

Cohort Yr

2006

Cohort Yr

2007

Cohort Yr

2008

Institutional Category

Cohort 

Default Rate 

(CDR)%

Cohort 

Default Rate 

(CDR)%

Cohort 

Default Rate 

(CDR)%

Cohort 

Default Rate 

(CDR)%

Cohort 

Default Rate 

(CDR)%

Public

     Less than 2 Yrs 5.7% 5.2% 6.4% 7.5% 6.7%

     2-3 Yrs 8.1% 7.9% 8.4% 9.9% 10.1%

     4 yrs + 3.5% 3.0% 3.4% 4.3% 4.4%

Private Non-Profit

     Less than 2 Yrs 9.0% 9.0% 10.0% 12.6% 14.1%

     2-3 Yrs 7.4% 6.7% 6.1% 8.1% 8.2%

     4 yrs + 2.8% 2.3% 2.4% 3.6% 3.8%

Proprietary

     Less than 2 Yrs 8.9% 8.9% 10.9% 12.0% 12.4%

     2-3 Yrs 9.9% 9.3% 11.1% 12.5% 12.6%

     4 yrs + 7.3% 7.2% 8.4% 9.8% 10.9%

Foreign Schools(1) 1.5% 1.0% 1.2% 2.2% 2.2%

Overall 5.1% 4.6% 5.2% 6.7% 7.0%

(1) FFELP only

Cohort Yr

2004

Cohort Yr

2005

Cohort Yr

2006

Cohort Yr

2007

Cohort Yr

2008

Institutional Category

Budget 

Lifetime 

Default Rate 

%

Budget 

Lifetime 

Default Rate 

%

Budget 

Lifetime 

Default Rate 

%

Budget 

Lifetime 

Default Rate 

%

Budget 

Lifetime 

Default Rate 

%

2 Yr Non-Profit and Public 27.5% 29.3% 31.2% 31.6% 31.1%

2 Yr and 4 Yr Proprietary 42.5% 42.3% 43.5% 47.0% 46.3%

4 Yr Freshmen & Sophomores 20.5% 21.9% 22.3% 22.0% 21.8%

4 Yr Juniors & Seniors 8.5% 9.8% 11.6% 12.3% 12.2%

Graduate Students 3.7% 4.5% 5.9% 6.3% 6.4%

Overall 12.2% 13.2% 14.6% 15.3% 15.8%

Cohort Yr

2004

Cohort Yr

2005

Cohort Yr

2006

Cohort Yr

2007

Cohort Yr

2008

Institutional Category

Cumulative 

Lifetime 

Default Rate 

%

Cumulative 

Lifetime 

Default Rate 

%

Cumulative 

Lifetime 

Default Rate 

%

Cumulative 

Lifetime 

Default Rate 

%

Cumulative 

Lifetime 

Default Rate 

%

2 Yr Private Non-Profit 22.6% 19.4% 17.8% 18.8% 15.6%

2 Yr Public 21.1% 19.4% 17.2% 18.0% 15.6%

4 Yr Private Non-Profit 6.1% 4.8% 4.4% 5.8% 5.6%

4 Yr Public 6.9% 5.9% 5.6% 6.7% 6.3%

Proprietary 25.8% 23.0% 20.9% 21.1% 18.6%

Foreign Schools (1) 3.6% 1.9% 2.3% 2.9% 3.0%

Consolidation 8.3% 6.3% 6.0% 8.2% 6.4%

Overall 10.7% 9.1% 8.5% 10.4% 9.8%

(1) FFELP only

PLEASE NOTE:  THESE RATES CANNOT BE COMPARED SINCE THEY ARE BASED ON DIFFERENT ATTRIBUTES --

BORROWERS, DOLLARS, LOANS AND INSTITUTIONAL CATEGORIES.

`

Cumulative Lifetime Default Rate

Calculated based on LOANS.  Includes defaults occurring from the time loans entered repayment through 9/30/10.

Default Rates

Cohort Default Rate  

Calculated based on BORROWERS and the two-year window after entering repayment.  Cohort is based on fiscal year.

Budget Lifetime Default Rate

Calculated based on DOLLARS for a projected cohort life of 20 yrs.  Cohort is based on origination date.
As reflected in the latest estimates as of 7/1/10 (Combined Stafford Subsidized and Unsubsidized, DL and FFEL)

Operations Performance Management Service DEFAULT RATES 10e.xlsx 12/1/2010



EXHIBIT 26 

 

 

 

 

 





Redacted by HELP Committe

Redacted by HELP Committe

Redacted by HELP Committ

Redacted by HELP Comm

Redacted by HELP Committee

Redacted by HELP C

Redacted by HELP Co

Redacted by HELP Commi

Redacted by HELP Committee



Redacted by HEL  
Redacted by H  

Redacted by HELP C Redacted by HELP Redacted by HELP 
Redacted by HELP 



EXHIBIT 27 

 

 

 

 

 





Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HEL  

Redacted by HELP Committee
Redacted by HELP Committee



EXHIBIT 28 

 

 

 

 

 



Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee
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Redacted by HELP Committee
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CAMPUS ID ATL ATM CHD CHL CHOA CHR DLD DLF HNS DNN DNS LAA LAI LALB LAW VAA VAB DNX
CLASS ID ATL ATM CHD CHL CHOA CHR DLD DLF HNS DIT SCA LBP LAI LALB LWL VAA VAB DNX Total

6/30/2010
Out of School AR
Current    

>30   

>61   

>91   

>121  

>151   

>181  

>210  

Total Out of School AR   
Allowance-out of school    
OOS Balance Reserved

Allowance-out of school   962,841      
Plus: APEX Loan Balance Allow   11,752,267 
Plus: OOS APEX Allowance   5,137,934   
Plus WWL Portion  -              
Adjusted Allowance   17,853,041 

Allowance per GL
     APEX accural  

 
Adjusted Allowance Per G/L
Difference   

Bad Debt Expense-Month   
Bad Debt Expense-YTD  
Revenue-Month  
Revenue-YTD
Month Expense
YTD Expense
% YTD Long (Short)

YTD Over(under) accrual

ATL ATM CHD CHL CHOA CHR DLD DLF HNS DNN DNS LAA LAI LALB LAW VAA VAB DNX
Total SSF Loans  
Overstatement
Total In School Expected   

Normalize InSchool
Sched Interest  

 
Collected to date    

 
Earned   #####  

Method A
Earned less collected   
Allowance

#REF!  
Method B
Out of School Total  

Percentage Earned

Out of School Earned   

Allowance 

#REF!  

#REF!  

Additional Bad Debt Expense

APEX Balance In School  
APEX Disb For May Term Estimate  
APEX Apr Unearned   
Percentage Earned
APEX Allowance   

APEX Balance
Current   

>30   

>61    

>91   

>121   

>151    

>181    

>210    

  

APEX Balance Out of School   8,534,500    
APEX Balance Per General Ledger    34,968,627  

APEX Cash Students   1,123,384    

APEX Grace and In School 25,310,743  

Redacted by HELP Committee
Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee
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Redacted by HELP Committee
Redacted by HELP Committee Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee
Redacted by HELP Committee Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee Redacted by HELP Committee

R    Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee
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Redacted by HELP Committee

Redacted by HELP Committee
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Redacted by HELP 

Redacted by HELP Redacted by HELP Committee



Redacted by HELP Committee
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Redacted by HELP Committee

Redacted by HEL  



Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Comm
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Redacted by HELP Committee

Redacted by  

Redacted by HELP Com

Redacted by HELP Committee
Campus Name

Campus Name

Redacted by HELP Com



Redacted by HELP Committee Redacted by HELP Committee Redacted by HELP Committee

Redacted by HELP Committee
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Redacted by HELP Committee
Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

R    

Redacted by HELP Committee

Redacted by HELP Co

Redacted by HELP Committee
Redacted by HELP Committee

Redacted by HELP Committee
Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee
Redacted by HELP Committee



Campus Name
Redacted by HELP Committee
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Redacted by HEL  Redacted by HEL  

Redacted by HELP 
Redacted by H  
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Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP C

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee
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Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee



Redacted by HELP Committee



Redacted by HELP Committee



Redacted by H  

Redacted by HELP Committee
Redacted by HELP Committee



Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee Redacted by HELP Committee

Redacted by HELP Co

Redacted by HELP Comm

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Commi

Redacted by HELP Comm t

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee



Redacted by HE  
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Campus Name

Campus Name

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee



Campus Name

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee



Campus Name

Campus Name
Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

      

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committe

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee



Campus Name

Campus Name

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP 

Redacted by H  

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

   

   

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee



Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee
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Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee
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Redacted by HELP Committee
Redacted by HE  

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee



Redacted by HELP Committee

Redacted by HELP Committee

Redacted by H  

Redacted by HELP Committee

Redacted by  

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee
Redacted by HELP Committee

Redacted by HELP Committee
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Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HE  

Redacted by HELP Committee Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee
Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee



Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

   

   

Redacted by HE  

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee



Redacted by H  

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee
Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee
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CDR 

1 



CY 2009 2 Year CDR Projections by OPEID 

 

CY 2008 3 Year CDR Projections by OPEID (Outsourced to GRC) 

 

CY 2009 3 Year CDR Projections by OPEID 

 

Key Disclosures and Reporting Dates 

 
  2008 2008 2009 2009 

  2 Year CDR 3 Year CDR 
2 Year 
CDR 

3 Year 
CDR 

 Draft Rates  
 Release Date Feb. 2010 N/A Feb. 2011 Feb. 2012 
 Final Rates  
 Release Date Sep. 2010 

After 
9/30/2010** Sep. 2011 Sep. 2012 

    
** No dates have been released for the 2008 3 year CDR.  This is an 
unofficial rate and we expect it to be released after 9/30/2010, but 

do not have an exact date. 

  WORST CASE & TARGET RATES CURES ANALYSIS 

OPEID Worst Case 
Target 
Rate 

Reduction 
Needed 

Needed 
Run 
Rate 

Difference 

 KHE 37.3% 29.2% 8.1% 228 173 (55) 

 KU 38.0% 29.9% 8.1% 97 88 (9) 

 KHEC 36.9% 28.7% 8.2% 131 85 (46) 

    45.4% 29.9% 15.5% 4 1 (3) 

    44.5% 29.9% 14.6% 15 6 (9) 
     

     45.2% 29.9% 15.3% 14 4 (10) 

     39.6% 29.9% 9.7% 23 14 (9) 

  
WORST CASE & TARGET RATES CURES ANALYSIS 

OPEID Worst Case 
Target 
Rate 

Reduction 
Needed 

Needed 
Run 
Rate 

Difference 

 KHE 19.0% 15.0% 4.0% 158 544 386 

 KU 19.5% 14.6% 4.9% 83 281 197 

 KHEC 18.6% 15.0% 3.6% 75 263 188 

    24.1% 20.0% 4.1% 2 8 6 

     24.7% 13.7% 11.0% 5 6 1 

     23.5% 16.0% 7.5% 5 4 (1) 

    21.7% 13.9% 7.8% 5 9 4 

  
WORST CASE & TARGET RATES CURES ANALYSIS 

OPEID Worst Case 
Target 
Rate 

Reduction 
Needed 

Needed 
Run 
Rate 

Difference 

 KHE 31.0% 22.8% 8.2% 463 539 76 

 KU 30.7% 22.2% 8.5% 202 277 75 

 KHEC 31.2% 23.2% 8.0% 261 262 1 

    32.8% 25.0% 7.8% 4 8 4  

     35.6% 22.5% 13.1% 9 6 (3) 

     35.4% 24.9% 10.5% 11 4 (7) 

     34.3% 27.8% 6.5% 37 35 (2) 

Privileged and Confidential 2 

Campus Name

Campus Name

Campus Name

Campus Name

Campus Name

Campus Name

Campus Name

Campus Name

Campus Name

Campus Name

Campus Name

Campus Name
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Documents Related to Default Management 
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Redacted by HELP Committee

Redacted by HELP Committee



Redacted by HELP Committee
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Redacted by HELP Committee

Redacted by HELP Committee
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Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Campus Name

Redacted by HELP Committee



Redacted by HELP Committee

Redacted by HELP Committee

Campus Name
Campus Name

Campus Name
Campus Name

Campus Name



Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Campus Name
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Redacted by HELP Committee
Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee
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Campus Name

Campus Name

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HE  

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee



Campus Name

Campus Name
Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee
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Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Redacted by HELP 

Redacted by HELP 

Redacted by HELP Committee

Redacted by HELP Committee
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Redacted by HELP Committee



Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Comm

Redacted by HELP Committee
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Redacted by HELP Committee
Redacted by  

Redacted by H  

Redacted by H  

Redacted by H  

Redacted by H  



Redacted by HE  

Redacted by H  

Redacted by HE  

Redacted by  

Redacted by  

Redacted by  

Redacted by H  

Redacted by H  

Redacted by HE  

Redacted by H  

Redacted by H  

Redacted by H  

Redacted by  

Redacted by H  

Redacted by  

Redacted by H  



Redacted by H  

Redacted by H  

Redacted by HE  

Redacted by H  

Redacted by  

Redacted by  

Redacted by  

Redacted by  

Redacted by  Redacted by H  

Redacted by  

Redacted by H  

Redacted by HELP C

Redacted by H  

Redacted by HELP 

Redacted by HE  

Redacted by H  Redacted by HELP Committee

Redacted by HELP Committee



Redacted by HE  

Redacted by  

Redacted by H  

Redacted by H  

Redacted by H  

Redacted by  Redacted by H  

Redacted by H  

Redacted by H  

Redacted by H  
Redacted by H  

Redacted by  



Redacted by HELP Committee

Redacted by  

Redacted by HELP Committee

Redacted by HELP Committee
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Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee



Redacted by HELP Committee



EXHIBIT 64 

 

 

 

 

 



Redacted by HELP Committee
Redacted by HELP Committee Redacted by HELP Committee

Redacted by HE  
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Redacted by H  

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HE  

Redacted by HELP Committee

Redacted by HELP Committee Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee



Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee
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Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee



EXHIBIT 67 
 





EXHIBIT 68 

 
 









Campus Name
Campus Name
Campus Name
Campus Name



Campus Name

Campus Name

Campus Name

Campus Name

Campus Name
Campus Name

Campus Name

Campus Name

Campus Name
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Campus Name
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Campus Name
Campus Name
Campus Name
Campus Name
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Campus Name
Campus Name

Campus Name
Campus Name
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Campus Name
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Campus Name
Campus Name

Campus Name

Campus Name
Campus Name

Campus Name

Campus Name

Campus Name
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Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Commi

Redacted by HELP Committee
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Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee



Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee
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Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee



Redacted by HELP Comm

Campus Name
Campus Nam Campus Name Campus Name



Campus Name

Redacted b   

Redacted by  

Redacted by HELP Co



Redacted by HELP Committee

Redacted by HELP Committ Redacted by HELP Com

Campus Name



Redacted by HELP Co Redacted by HELP Committee

Redacted by HELP C

Redacted by HELP Com



Redacted by HELP Committee

Redacted by HELP Co
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Redacted by HELP Committee

Campus Name

Campus Name

Campus Name





   Redacted by HELP Committee

Redacted by HELP Committee

Campus NameCampus Name



Campus Name





Campus Name
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Campus Name



Campus Name

Campus Name
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Redacted by HELP Committee
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Redacted by HELP Committee

Redacted by HELP Committee
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Redacted by HELP Committee
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Redacted by HELP Committee

Redacted by HELP 
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Redacted by HELP Committee
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Redacted by HELP Committee

Redacted by HELP Committee

Redacted by HELP Committee



Campus Name



Campus Name



Campus Name

Redacted by HELP C




