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Dear Sirs:

I am writing today to urge you to comply with lowa Attorney General Tom Miller’s request to
halt all impending foreclosures in lowa pending a review of your company’s practices. It has
recently come to light that many mortgage companies have failed to adequately assess and
process foreclosure filings across the country. Like Attorney General Miller, I am very
concerned by reports that foreclosure proceedings were not adequately reviewed and that
documents were submitted improperly to lowa courts, potentially subjecting numerous Iowa
homeowners to inappropriate foreclosure proceedings. Moving forward with inappropriate
methods may also result in contested titles, adversely impacting the sale of the foreclosed
properties and possibly creating difficulties for new homeowners. Until Attorney General Miller
is able to complete a full review of these practices, I believe it is only fair that you freeze
pending foreclosures, sheriff sales, and evictions in lowa.

[ am also extremely concerned that financial institutions are not doing enough to work out
modifications of mortgages in those cases where there is a reasonable ability to repay an adjusted
mortgage. My office has worked with numerous individuals facing foreclosure and sheriff sales
that have found it difficult to negotiate a reasonable adjustment in their mortgage terms.
Specifically, these problems include a pattern of repeatedly lost paperwork, an inability to talk
with the same person twice, resulting in conflicting advice, and an unwillingness to provide a
reasonable length of interim mortgage term modifications to give homeowners a chance to
improve their financial circumstance.

I look forward to hearing how your company plans to address these issues.

Tom Harkin

United States Senator

Smcerely,
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